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SPRINGBOARD CASE WORKER POSITION 

 

Please return completed Application Form via email addressed to Indi Mills, Programs Coordinator 

imills@kym.com.au  

By 28/09/17. (Please ensure that Key Selection Criteria is included in Application). 

 

☐ Internal Only Advertisement via www.kym.com.au 

☐ External Advertisement – Please select publication/s (if required): 

Note: All external positions will be published at a minimum on K.Y.M. (Victoria) Inc. Website 

The below listed online publications are K.Y.M. (Victoria) Inc. preferred providers: 

☒SEEK & CareCareers               ☒ Ethical Jobs                 ☒ Other_____________ 

 

Springboard Case Worker 

Seeking an enthusiastic and experienced individual to work as part of a passionate team supporting 
young people with complex needs to re-engage in education or employment. 

Join a dynamic team working with vulnerable families and children with complex needs. 

Are you compassionate and interested in making a real difference to people’s lives? 

An opportunity exists for a creative, motivated and energetic individual to join our supportive and 
dynamic team. 

This is a great opportunity for those who are passionate about working with vulnerable children, 
youth and families. 

➢ Join an organisation that is making a difference 
➢ Not-for-Profit Sector 
➢ Work with children & families & network with a range of professionals 
➢ Primarily based at our Bayswater office with outreach travel 

 

About Us: 

We are a not-for-profit organisation whose goal is to be recognised by the community as the premier 
provider of education, counselling, training and support services. 

We aim to ensure that the quality and integrity of the services we provide to members of our 
community, especially young people and people with disabilities, will impact positively on their lives 
and future. 

Our team members are at the front line every day, assisting people to identify and access their 
options for transition to education, training and employment.  We have a strength based approach 
to supporting people accessing our services.  We ask ‘What can you do?’ rather than ‘What do you 
need?’ 

We have a strong and proven record of integrity, respect, teamwork, achievement and innovation. 

mailto:imills@kym.com.au
http://www.kym.com.au/
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Key Selection Criteria: 

 Essential 

1. A relevant tertiary qualification in Social Work, Psychology, Youth Work and/or related 
behavioural sciences at degree level with substantial experience; or associate diploma level with 
substantial experience in the relevant service stream, or less formal qualifications with 
specialised skills sufficient to perform at this level.  

2. Experience in the case management of complex and at risk young people. This would include 
the ability to use a range of strategies to engage with young people. 

3. Experience in providing support to a complex young person with a history of childhood trauma 
where multiple service providers may be involved. 

4. Demonstrated awareness and commitment to working within the ‘Best Interests Principles’ 
outlined within the Children, Youth and Families Act 2005. 

5. Ability to develop, implement, monitor and review client service plans. 
6. Ability to work both independently and as a member of a team and to contribute to program 

development, implementation and evaluation. 
7. Excellent written and communication skills, negotiation and liaison skills. 
8. Well developed computer and administration skills. 
 
Desirable Skills, Knowledge, and Experience  

 

1. Comprehensive knowledge and understanding of vocational, education and training systems and 
a thorough understanding of the Victorian Secondary Education environment. 

2. Be committed to your own continuous development and participate in goal directed training and 
professional development activities. 

3. Contribute actively to reflect on and develop the service model. 
 

Knowledge and understanding of issues affecting young people who are residing in residential Out of 

Home Care and transitioning to independence. 

Please Note: It is mandatory for the successful applicant to hold a current Working with Children 
Check and be prepared to undergo a National Criminal History Check prior to commencement. 

 

How to Apply: 

Please apply in writing addressing the Key Selection Criteria and nominating three professional 
referees to Indi Mills, Programs Coordinator, imills@kym.com.au 

For further enquiries or a copy of the Position Description please contact Indi Mills on 03 9722 5777. 

 

Applications Close: 5pm 28/09/17. 

 

We encourage and welcome applications from Aboriginal and Torres Strait Islander People. 

 

 

 


